Do Not Knock Registry

The City of Yorba Linda City Council passed an ordinance regulating solicitation within
Yorba Linda. Effective October 21, 2010, all persons, businesses and organizations
wishing to solicit in Yorba Linda for any money, funds or contributions are required to
obtain a permit. Upon permit approval, commercial solicitors will be issued permanent ID
cards and will be required to keep them displayed at all times. Political, religious and
charitable organizations are not required to obtain a permit unless the contact involves the
solicitation of money, funds or contributions. All solicitors are prohibited from soliciting
at any location listed on the “Do Not Knock Registry” or from any location with a
sign posted prohibiting solicitation.

The new ordinance requires all solicitors to obtain a current “Do Not Knock Registry” list on
the first of each month. The “Do Not Knock Registry” will work similarly to a “Do Not Call”’
list and will prohibit solicitation at registered addresses. For your protection, only
addresses will appear on the “Do Not Knock” list. If you would like your address to
appear on the “Do Not Knock Registry” list, please email the City Clerk’s office at
ctorres@yorbalindaca.gov, register online under the City Clerk's page at
www.yorbalindaca.gov, or call us at (714) 961-7150, with your name and full address
including zip code.

Solicitation is Not
« Communication that is political, religious, or charitable in nature - AND - does not
involve solicitation of money, funds, contributions, or anything of value
« Delivery of items ordered by resident or business (newspapers, groceries, etc.)
« Dissemination of information, such as real estate flyers, business cards, pamphlets,
etc.

"No Solicitation" stickers and signs indicating inclusion on the "Do Not Knock" Registry are
available for purchase at City Hall. A sticker or sign is not required for those listed on the
Registry, but may be helpful to prevent unwanted solicitors. For further information, please
call the City Clerk’s office at (714) 961-7150.

o Sticker (3" x 8") - $1.00
« Static Cling (3" x 8”) - $1.50

Violations should be reported immediately to the Orange County Sheriff Department by
calling (714) 647-7000.


mailto:ctorres@yorbalindaca.gov
http://www.yorbalindaca.gov/

